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TechSoup Account Manager for Arc of Connecticut Members  

The Arc of Connecticut and TechSoup are collaborating!  We hope that many of our members can 
benefit from TechSoup’s Product Donation Programs, in addition to the wealth of information, resources 
and community. TechSoup will now provide The Arc of Connecticut Members with direct access to an 
Account Manager who can help with registration, expedite the qualification process, assist with donation 
requests and ensure that your organization is maximizing the benefits of TechSoup's various services.  
Contact Briggs  Hamor of Pro-Op Purchasing if you have questions.  

 
If your organization already has a TechSoup account or you are just setting one up and you have multiple 
locations you may be able to order product for each location using one 501(c)(3) entity (see below).  

 
About TechSoup.org  
 
TechSoup.org offers nonprofits a one-stop resource for technology needs by providing free information,  
resources, and support.  In addition to online information and resources, we offer a product 
philanthropy service called TechSoup Stock. Here, nonprofits can access donated and 
discounted technology products from companies such as Cisco, Adobe, Intuit and Symantec. 
Furthermore, TechSoup is the exclusive distributor of donated Microsoft products.  Thanks to 
generous contributions from technology companies, TechSoup provides products at the lowest 
possible fee. Our fees typically compare to 4%-20% of retail prices.  
 
For details about TechSoup's features and instructions on how to use the site, please visit our 
First Time  Here? page.  
 
We believe that technology can enhance nonprofit work, making us more efficient and better 
able to serve our communities.  We never lose sight of that goal. 
 
Whom we serve  
 
TechSoup is a trusted technology resource that offers a variety of information and services for the benefit 
of the nonprofit sector. 
  
TechSoup provides instructional articles and worksheets for nonprofit staff members who utilize 
information technologies, as well as technology planning information for executives and other decision 
makers. Our introductory articles and message board support are aimed at those who do not have much 
experience using technology, but we also provide more advanced information.  

 
Our product philanthropy service, TechSoup Stock, is open to all qualified 501(c)(3) nonprofit 
organizations. For more information, please visit the TechSoup Stock eligibility section. 

 
About Account Management Services  
 
The Arc of Connecticut Members now have direct access to a TechSoup Account Manager who can 
help with registration, expedite the qualification process, assist with donation requests and ensure that 
your organization is maximizing the benefits of TechSoup's various services.  We look forward to working 
with you!  

mailto:BHamor@trg-rubicon.com
mailto:BHamor@trg-rubicon.com
http://home.techsoup.org/pages/default.aspx
http://www.techsoup.org/stock/?cg=lnav
http://www.techsoup.org/stock/howtousetechsoup.asp
http://www.techsoup.org/stock/howtousetechsoup.asp
http://home.techsoup.org/pages/EligibilityQuiz.aspx
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Who is my Account Manager?  
 
Members dedicated account manager is Ricci Powers. Here is her contact information.  

 
Name: Ricci Powers  
Phone: (415) 633-9341  
Cell: (415) 722-9660  
Email: ricci@techsoup.org  
Fax: (415) 633-9400 

 
What kind of help does the Account Manager provide?  
 
The Account Manager can assist with registration, navigating the web site, donation request processing, 
rules and eligibility clarification.  Technical assistance and product recommendation are not services 
provided. We encourage each representative to understand what products are needed before accessing 
Account Management for help with requesting a donation.  

 
When is the Account Manager available?   
 
Monday through Friday, 9:00AM to 5:30PM Pacific Time.   

 
The Account Manager may not always be available to immediately accept your call or answer your email, 
but should respond within 24 hours of your initial request for help.  Often times, this may be a call to set 
up time for a scheduled interaction depending on your request.  Please do leave a full message via email 
or phone, always including your EIN number, organization name, phone number and a good time to reach 
you. 
 
How do I access the Account Manager service?  
 
Please contact Ricci Powers at the contact information listed above.  In the title of any email to Ricci, 
please include your organization name (i.e. The Arc of Stark County, Inc).   
 
If this is your first time using TechSoup, please be prepared to represent your organization by having your 
EIN number (federal tax ID number) and the first page of your 501(c)(3) documentation at hand. 

 
What should I have ready to provide during a call?   
 
Please be ready with your EIN number, your organization name as it was entered into the TechSoup 
system and anything else pertinent to the kind of help you need: order number, shipping information, 
passwords, etc. 

 
What is the timeframe for registration and qualification?   
 
Joining TechSoup and registering your organization take up to 30 minutes. The Account Manager can 
verify eligibility and qualify you for donation requests within a week.  

 
 
 

mailto:rpowers@techsoup.org
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How do I place a donation request?  
 
You can call Ricci to place a donation request, TechSoup’s customer service line is at (800) 659-3579 x-
700 or, if it is more convenient, do it yourself on-line at TechSoup.  
 
 
How do I register or modify my account if we have multiple locations?  
 
If your organization has multiple locations a Branch Eligibility Form is required.  Please contact your 
Account Manager, Ricci Powers, to obtain a copy. The process of registering additional locations is 
enhanced if your organization’s website lists each location. 

 
Where do I send faxes?  
 
Please submit all faxes to the attention of Ricci Powers at (415) 633-9400 and please follow-up by email 
or leave a voicemail when doing so.  

 
 

http://www.techsoup.org/stock/?cg=lnav

